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The goals of my participation in the Hong Kong Professional Development Workshop were to share my experience in the sphere of web technology use in educational advising in Eurasia and to learn of other developments by advisors working in Asia.  In the weeks leading up to the workshop I participated in the pre-workshop discussions through the Moodle interactive Internet resource hosted by the Chinese University of Hong Kong.  This kind of tool could be used in the preliminary stage of professional trainings in our region as well.

Sessions

On March 30, I had the opportunity to view the array of Asian EAC websites.  Each advising center represented in the workshop showed its website to the group.  I was impressed to see how developed and varied our online network already is.  While the diversity of functions and services provided by these websites provides some inherent advantages, I believe the entire network could benefit from some degree of standardization of style and still allow for a marked degree of individual flexibility.

In the second half of the day, I examined Mr. Glenn Shive’s proposal for the International Student Interview Service (ISIS) in Asia for American university admissions offices.  I was impressed by the concept and was even able to pilot test the system as an interviewee.  Martin Bennet, Director of International Services for Ball State University, interviewed me as if I was a “potential student” applying for a scholarship.  Considering that Asia annually sends more than 50% of all international students to the U.S., the proposed tool will undoubtedly have a significant and positive impact on how U.S. universities recruit.  As a side effect, this tool could conceivably increase the importance of EACs’ role as intermediaries between U.S. educational institutions and international students. This service could be implemented in the larger advising centers in Eurasia in consultation with Mr. Shive.

On March 31, I participated in a video conference with ECA representatives in Washington. During this session I drew the attention of the audience to the importance of developing a web network for American Corners and proposed to use web templates as a method for quickly and efficiently building a network in parts of Eurasia where one does not already exist.  As a follow up to this discussion I plan, with the support of the Minsk, Belarus Public Affairs Section, to implement this project for eight American Corners in Belarus and subsequently report to ECA about the effectiveness of this implementation.  

Contribution
Following the video conference, I delivered an eighty-minute presentation entitled Using Web Templates as Bricks for Building the EducationUSA Web Network.  The audience received a handout summarizing the Eurasian experience in this area, and with the assistance of an excellent Internet connection, I was able to demonstrate current Eurasian Internet projects online. My presentation focused mainly on the effectiveness of using different kinds of web templates in educational advising. 

The presentation was warmly received.  The audience asked many questions and offered positive comments.  Mr. Anthony Nemecek, Director of the U.S. Educational Advisory Service of the Fulbright Commission in the UK, asked to adapt the USG-SP variant of the web template to his advising network. Ms. Sarah Moran, an Educational Advisor for the Foundation of Scholarly Exchange in Taipei, was keen on using web templates for building country-wide networks--an interesting and potentially viable way to maximize the use of web technology in educational advising.  Based on information gleaned from the presentation, Dr. Wu, Director of the Fulbright Commission in Taiwan, is now looking into adopting the VCO and USG-SP types of templates for use in two web sites (www.ustudy.org.tw and  www.fulbright.org.tw ) which will be integrated into one resource in the near future.  Members of the Country Coordinator group, in particular Mrs. Michaela Arsene (Fulbright Commission in Romania, Director of Advising Services), also expressed interest in learning more about different kinds of web templates in an effort to increase the exchange of information on educational advising between Europe and Eurasia.

Summary

I concluded my presentation by stressing the necessity to join efforts in building effective web templates around the world.  To do this effectively, the EducationUSA network should have a web development group to track innovations in web technologies and adapt them to country/region specific conditions. Upon return to Belarus I received dozens of e-mails from workshop participants asking me about different functional innovations that we already implemented in the our templates.

At the end of the conference, we explored the potential for using web-based tools to facilitate the return of Asian students after completing their education in the U.S.  One topic of discussion was how EACs can assist students and potential employers to find each other.  As a follow up to this discussion, I plan to introduce changes in the Virtual Consulting Office template structure to allow students to post their resumes while studying in the U.S. and allow different companies to post information on vacancies for these self-selected students. 

Conclusions and follow up
1. The Moodle template can be used as an effective tool for Eurasia EACs for professional development trainings as well as a post-conference/post-workshop tool. For example, the Moodle template could be part of the REAC website or each region in the EAC network could have their own Moodles in one location. 

2. Eurasian advisors could benefit greatly from joining the experimental team in Asia working on different types of ISIS. 

3. The web template method can be used to build a web network of American Corners as well.  Our office will seek to work with the PAS in Belarus in an effort to build a network in Belarus (eight centers).  

4. The VCO should construct a special chapter dedicated to the facilitation of the return home of Eurasian students currently in the U.S. 

5. Based on my workshop experience, I plan on assisting our REAC Mrs. Allison Hawley to create a technology page for the new REAC website.

6. I will investigate the possibility to use Skype and Net Meeting programs for professional training on building web template-based websites for EACs.  I think that our EACs could benefit greatly from being linked using these tools.  I hope to develop this idea and possibly provide training for advisors on how to use these tools for communication.

7. I will try to translate our experience in using web templates and assist Mr. Anthony Nemeck in building a website for the U.S. Educational Advisory Service.

8. I hope to establish a productive relationship with the Foundation for Scholarly Exchange of the Fulbright Foundation in Taiwan and assisting in integrating their new website with various functional innovations that we have already implemented in Eurasian web templates.

9. I plan to participate in the technology workshop at the upcoming Destination Indiana Program. I will share my knowledge and experience in the field of technology use in educational advising with other advisers, focusing on the creation of a Virtual Consulting Service team based on a web template and adopting new types of digital communication for the purpose of professional development for EducationUSA advisors.

